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1. UdTa-n

7T YT IR IR, UTgehieat dshRi AaRoT/fAR1eR0T Rugrard! Ueh Yahd G0 319U True Credits (‘TC’
ST ‘ShuHT) ST TR 3Tg. AR TTgeh THTYM, UTgeh fEhgH Saut g AT AYd dTe AT eeuardrd!
Yaled oUra<id! UTgeh 94T 40t g TC I I ¥ 318, UTgeh Adeha AR @ dhfed gfeeriA TC = sTesTTar a9 UTgent=
JehRi=aT UTdt AaRUmaTdt Teh I570T shraifead ahrdl, IraTdt 8 R0 TC I1dt Ueh TR dehR AT dyor faere ehed.

2. 3feE

Qeh a1 T¥IT FgUMH, TTgh T T FHIYT ITaR AL hisd ol &l ATHT Ui Seraart 3iTg. g1 axdeast TTghin
Jehri fAaRum=aT YR qusfier &t a1 gRom wE It g et gfyd et ee:

TTEehi=T AigciedT 9d fdT/dehRid FaRer gHTe @ Taaiftd Ugdie el 919, SO i GHTY giad.

UTghi<AT ATAURITGR, TETAT STHT UfchdT T IATGATHE JHURUM hdl A5l

TTEhIAT feeiedT FRTRRUTTETE |t SHTYTHT A9edmE, df 81 Je1 Sedie aiks WRIeR A3 ehdl.

UTEehIeT dIhIRY BTATSUATAT S{afd RO gui shul g1 AT SIIVTSITAT I 2T 3118, dehR Algfauard fafaey anf, defaa
fATTTeng FARTERROT UTe ahvot STfOT aaereg ShTelaeiid UTgehi=T FRTeRRUTTE IR <0t I gui a1d 31Te.

o=t g9 urgenielt = g gaugfarfad ade e, shut amiRen/gEigEa faeain Urgenisfl HeHTa HRUMR T8l
2.1 dshIR:

PR TEUTS Il TEUTT 37T ST eh HISHIGR ST GREAITEH cheledT fAde S7dT SRIUTT WUt
aawme{w:lm\—rﬂzﬁaﬁwa%ﬁ S Yl ITeA hHARdT AT ARIY HUTRT dehR FHIAE 3
True Credits Private Limited =dT @HT G?Cl'lﬂff ‘iﬁTUI'I'H‘Eﬂ
e True Credits =T UTgehi=T TaT SUITTS! True Credits 3 fAgerT chetedT STEIANT (outsourcing) T featear
qaiged,
o HITUTTAT adTH,
o FolaRH! Al fthaden/feSiea Ssifawaes dehrl/Heai=an graesuiineg,
o UTgHrAT dfckieh (Gaesfier dufaeres Arfgdiag) a fa<ia mfgdt= musfidr Tavamed/gReromyes.

ST FEaT fadY 31T ool IcUTE /TSI, STSTeR TiaTadd! [AaRUI 37UaT UTgeh YAgR ARIARUT 813 TRUI=T 3
o g deR Y.

2.2 UTg<h:
UTgeh FgUTS ST hekdiA True Credits Private Limited g dhot 37UaT fa=r gfaem Ur ahefl 31mg 1sft erd.

2.3 dsriaelle smar / Arfaht
PR AT, U dehHed éiel ATfgedt Srra:
a) TgHE guf A1a.
b) UTEhTT QUT USAdgRTET U,
c) ohol 3TTSI (Loan ID).
d) icofieha yHoTEaHT huich/qReart hHidh.
e) 3-Ad U, Y.
f) dshrrET qusiia.
g) TEAUTSH QRIAT, SATeh I




3. digfadar asrRiad) AR g3om:

TR 1 (i) AR fOaRUN 3TUAT AchRIATS! Hed shHThIAR HUch hel
RET: 0120-4001028 (FL[eeh hich). AT LT a3, HHAR o IAdaR Fehradl 09:00 o Wi
08:00 &I TR,

TR 1(ii) 3MugR foaRom Fiear: “TrueBalance” SfuHefted “Help” faYmTa 3muedt Srg<or Aigar

T ufadre des: 48 AT 3T (2 SN foaq)

T fARTHRUT 9c3: 3-5 hHhNTR feaq

PTG TN SHfARed 9@ dANTeaTy, e SROT True Balance TTEhIHT chaddel d HedT<AT
fRTeRoTETSY srifera srermafer 5.

TR 1(iii) Ticuftehd YHUTEHT shiiehIg “cs@truecredits.in” @R 3-Hel sl

TUH UfadTe des: 48 I 311d (2 SN [&aq)

T fARTRRUT 3 3-5 hTHGINN fead

PIUTATE! TR SfdRed I ARTed, faciem ShRUT True Balance TTgehi-T chadddl d edTAT
fARTeRRuTETSY sraférd sremater 25

R 1(iv) TUTATGR (TATGR)

Customer Care Department, True Credits Private Limited, Huda City Centre Metro Station, 5th
floor, Sector - 29, Gurgaon, Haryana 122001, India.

TR 1(v) & WA dshiR

True Credits Private Limited, Huda City Centre Metro Station, 5th floor, Sector - 29, Gurgaon,
Haryana 122001, India

R 2 fafae TepR FRTeRvoT ATezmielt Tuch ATATdve! STUaT oR TG hIaHAIGIHE TTgehT=T SSauitd
fARTeRRT 1 STy, Stvret et ufdarersTed Urge T A9y, al/dt géle saekisft Tudh
T Ahdl/2ARd.

dred HfIRRY (Nodal Officer) — #HHel/HHRT Aisha Tahseen

é—ﬂa: grievance@truecredits.in
Tudh oh. 7042137458 (dc: epTdt 09:30 o I 6:00)

T gfagTe de: 2 thiHchToT feag

fARTeRRT dos: 30 feagidem ot

W3 R 2 T fTHIGTSTad FHTLTT THeie g a1e/faaRUN/dehRl e &R 3 s 3 ehdl -

T Tset 3ifAhRY/ashR fRarRur 31f¥ehRt (Principal Nodal Officer/Grievance Redressal Officer):
ofiAell/FHRY Anjali Kapoor

AT nodalofficer.cg@truecredits.in

TUdh oh. 8448746579 (d: ehTadt 09:30 o I 6:00)




UT: True Credits Private Limited, Huda City Centre Metro Station, 5th floor, sector - 29,
Gurgaon, Haryana 122001, India

U UfagTe de: 5 thiHhTo fead
fARTeRRT dos: 30 feagrdem ot

R4 ATl FMRTERRUTTETST UTgeh THTYTT AT 3aT chu-ichgH UTgehlel 1 (Yeh) Afg=areaT 3d
(STReft3m FIvTde! IR 7 BT, dl/dt TR 4 &S Tud H= Ahdl/AHhd:

dtpuret / RBI | gélat uRfEdHed dhu-it=ar adiel srlurcams! shAdRa=an fRaRumETé! UTgeh SIREST dtehurdt (RBI
Ombudsman) | Ombudsman) Ti<ATehs YUch s LTehd:

a. dshR hu-= guid: 3T Serd: theTesel! T8 TOT UTgeh AT IARTSTSId THIYTHT AH; 7T

b. TSR &R hedTHaR 30 feai=ar 31T UTgehTaAT HhivIde! IR MA@ T4,

TR https://cms.rbi.org.in TR SIS RAA hdl Tdie

RO crpc@rbi.org.in;

U W&UId © ﬁ‘%ﬁ JH-Td Reserve Bank of India, 4th Floor, Sector 17, Chandigarh - 160017
a9,

I1-3hT shlich - 14448 (TahTedt 9:30 & T, 5:15).

4. dshIRIET ARTET

FEAAT TEATaAT/[qRIE TTEHRTAT 1 HTHATATAT

feaaT=aT =1 faett SrEe.
fefSTee aTaH g I AT dT 99 UTed dhTii=l
TEATEdr §-HAEY [T SITeeT.

fafara arsggig Ut ST T UTEd aERTT (Sheee
WW@WWW
el \rllam ST TR ﬁ”ﬂ?ﬁ%‘lﬁwa‘

AT TR chwqu-uma AT TE .

IqT T ToRTAT Udh T g 19 ATTTET i (oot

e, Gﬁwﬁw@?—rmawm

CISCIR R I A, AFAAT AT ATHHATS L d=h1 9T

FTAT T ATHHTEY.

== = e G T e
FErdT TUITeT e s 972 (closed) AW TIATad &, AT
TR 92 ToRTL=AT The ey feqara, =T

AATTR AT RHIVCHATET debT TATITAN HTAT .

4.1 shfee mifgdear e/t argai=n RS

JhRERM TC/CIC e TehR UUH SRAT chedT=dT feATRIUGA 19 (30) heiex feadi=an enramrasiid ear deshid fARTenor
T 1T, ThRER Ufd cheleR a9 £100 JHAMRUTSYH Ut SHEle.
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TShRER STUTT TETE CIC A s AU Tehd ¥ (21) chetex feadi=ar SiTd Il godl ST WR °Icl 7Yl 3=l
STEATAd shisc ATfgt CICs The UTSfauaTd TC uaRfl 3R, TC AhRERTET TehaT-HRUTS 3.

ThATFHRUTEH! TRRH dehRIAT FRIRRUTTUI UT (5) ShIFehTSITAT feaeieaT STd dehREGRTHT sdh @ITd STHT hetl
IELH

Y Anfesier a<d 25 QftieT, 2024 UG A1 318
5. Wideror nfor srgare

5.1 3igdTet:

dehridaet MIS g 3rgarel UuTTel! Sraffd 31me. 81 sigaret fAadenTiereh gRIaeeh-aTd! 3ar fasawor=n gen fAfash
(input)%?ﬂ'ﬂﬂﬂ&?ﬁ.

5.2 gfaeror:

TR FARTERRUTIETST cheledT ehidaTa e (GRT eheur=aT Rt STEaTeiTeg UTgeh dshR SgdTdl/dshRid faaRoT =T aRisT,

JehRI fasAwor Wrefter ATUESaR dhet ST

ST UTgeh 9T &FHed dehiRt IRAR UT BidTd ot &3 Siesauardrd!;
JhRIAT IRAR 3MGSUTRT Fld 3NSEugrars!;

UUTTANTT hHaRAT SNSGUarTST; Sfor

IR AT dF0T Sifereh gTet HRUTETS! a1 hRfaTg! & Hugrrst

JepRieT sigdTet/ferumHed géier Arfeet siasd ea, ot o,

faATEe=aT CPGRAMS, U+ Ta:d eamqdis/CMS SIS §d ATEIHIGR UTW HTctedT dehiRid! YepuT T, fAehTeft
PTG d Uaifad denli T3l a it SRl

ST UehRuTiAeR STdiel SRaA ShudTd SMTeY 31Tg STRIT UehuTid T=dT

TR FaRUTATST ATTAe e 3RISS eT18H (TAT) 3ATfoY

ST UeuTiHed fRamen SrraT Siaiid shrerate ure sl ATet 31} wepeot, St anfadt/amfesi st desramk Aiset
NIGISH

6. RUT G-RTateh

T YROM YARTA eI ATftch SR STUAT HE YT AT UTgh AT AT SMTadeh d1eet degl hel STTsel.




gRfaE or

(@Tett Redet aRfle of g sireedlar Rereef dab+1 fafpa el dzre aaa 3iTg, &1 &r<ar s fAfga 75— safiaed

3t oirg)

FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN
[Clause 11(2) of the Scheme]

(TO BE FILLED UP BY THE COMPLAIMANT)
All the fields are mandatory except wherever indicated otherwise

To
The Ombudsman

Madam/Sir,

Sub: Complaint against ........................ (place of Regulated Entity's branch or
office) Of Lo e NAME
of the Regulated Entity)

Details of the complaint:
1. Name of the complainant ... e
2 Age (years).............
3. Gender...................

4. Full address of the complainant ...

Phone No. (if available)................
Maobile Number. .............coccevenee.

E-mail (if available) .........................

5. Complaint against (Name and full address of the branch or office of the Regulated

PinCode ..........ccooveenenne..

6. Nature of relationship/account number (if any) with the Regulated Entity






7. Transaction date and details, if available

(a) Date of complaint already made by the complainant to the Regulated Entity
(Please enclose a copy of the complaint)

(b) Whether any reminder was sent by the complainant? Yes/No

(Please enclose a copy of the reminder)

8. Please tick the relevant box (Yes/Mo)

Whether your complaint:

(i) |is sub-judice/under arbitration''? Yes | No

(i) |is made through an advocate, except when the advocate is ves | No
the aggrieved party?

(iii) |has already been dealt with or is under process on the same ves | Mo
ground with the Ombudsman?

(iv) |is in the nature of general complaint/s against Management ves | No
or Executives of a Regulated Entity?

(v) |is on account of a dispute between Regulated Entities? Yes | No

(vi) |involves employer-employee relationship? Yes | No

9. Subject matter of the complaint

10. Details of the complaint:

(If space is not sufficient, please enclose a separate sheef)

" Complaint is sub-judicelunder arbitration if the complaint in respect of the same cause of action is already
panding/dealt with on merits by any Courd, Tribunal or Arbitrator or any other Authority, whether individually or

jaintly.
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11. Whether any reply has been received from the Regulated Entity within a pericd of
30 days of receipt of the complaint by it? Yes/No

(if yes, please enclose a copy of the reply)

12. Relief sought from the Ombudsman

(Please enclose a copy of documentary proof, if any, in support of your claim)

13. Nature and extent of monetary loss, if any, claimed by the complainant by way of

compensation (please refer to clauses 15 (4) & 15 (5) of the Scheme)

14. List of documents enclosed:

Declaration
(i) I/We, the complainant/s herein declare that:
a) the information furnished above is true and correct; and
b) I/'We have not concealed or misrepresented any fact stated above, and in the
documents submitted herewith.
(i) The complaint is filed before the expiry of a period of one year reckoned in

accordance with the provisions of clause 10 (2) of the Scheme.

Yours faithfully
(Signature of the Complainant/Authorised Representative)
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AUTHORISATION
If the complainant wants to authorise a representative to appear and make submission
on her/his behalf before the Ombudsman, the following declaration should be
submitted:

l'We ................. hereby nominate Shri/Smt... PPN : -
my/our authorised representative whose contact details are as below:
Bl A e s e e

PinCode ..o
Phone Mot ..o,
Mobile Mumber. ...

E-mail ...

(Signature of the Complainant)
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