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1. uR=r g

g9 ufaeelf TR uRea # True Credits (‘TC’ 31T ‘shu=it’) & foiq ag sifAard ¢ ok Tgent &t fRerraal &

1Y /Aue 89 Ueh Yge o SUeTsd g1 TC <l <180 UTgeh YT &hl I=add T[urel UeH AT ¢, Foiad FARar urgen
e, argeh UfdeRor Ud sgeaama &t 9dd gfg gRfdd gt g ifd 1C & forg g wiAa fRieraa fRaror & &t wwar
U¥Jd a8, Foras arges Qa1 & ufd Ueh Iaa Gd e giSehtur Sru=mm ST Teh auT UTgehl eh fRAehrrd! & uet fRaror
8d Toh o fehanf=ad fohar S dah

2. I8

Qeh T IS o &Y H, UTgeh YaT Ga TR R &1 hicd AT gART UTdfies Iaarfia &1 ag S&drdsl UTgehl
fRreRrarat & faror & Hifa @1 foxga faazor <ar 81 39 Hifa @1 uqE e F=fafad ghfdga s é:

TRl gRT 318 718 geft Riarail/Rierraat et gurem uud vd gugsg w9 @ fovar STy, @ sh Igfe gl
TTEeh! <ht ufaferar & ATeam € g1 Srut uftharstf Ud IaTal § YR o I |

gfe UTgeh I8 U fhy 7Y TH1U T GJE 761 6, dl 98 39 Hg, ohl TS oh Ik TR UR AW IGT HehdT 8l

S ST ST e UTgch! <hl IRAhTad] oh fAUeH g Stidikes Hifd o1 quis e 81 a8 IR &St e & fafa=
arel, G AT O GHTEE Ut e T Ufdds IHaTafy & iR U] @) THTYT & T SR & T gufe dhar
gl

Shu-t gt amgenl & a1y Avyer gd qafue @ e eagR il shuHt miRen/gfR U & Sikrekd UTgen! & 1Y HeHTd T8l
Gl

2.1 fApra:

fARrad Sy SraT ARTSR Gt sifvefar &, St foifea ®u & sryar saag e AT & SryaT ey W fhg g
awﬁaﬁﬂwm%aﬁﬂaaﬁ?ﬁuﬁﬁmﬁﬁaﬁﬁmmm@mﬁmﬁ%ﬁﬁ
True Credits Private Limited &t ar3ii, Iaarel, ifaat 7,
e True Credits & TTghi ol TaT UG &< & fAIT True Credits gRT AgerT SmaeaiRin eIl gRT UaH &t 15
Yaraft 7,
o HHTIR! & TAER H,
o IURGATSH gRI 35T T fheeh/fefSieet ot Tt fRiemardi/mg! & fRuem F,
o UTEH hI AfNTd (HdeAsfe safernTd gam afgd) Td foxita Famm St Mu=oar I-1g 3@-/9Re 3|

fRrehTara & SeT TeMteH AT SIRYET STUAT FUT ITEl/ATSTISH, STST &1 & ety § YgdTs Sfar 39 BF Sy afdmfera
e & fSITehT THTYT UTgeh ¥aT gIRT fohaT ST HendT &

2.2 Uigch:
TTEeh ot o7 I ferd ¥ & fS9 True Credits Private Limited ¥ 30T a{wi%t?rg%mwaﬁél

2.3 frepraat & siqevq / g
frRrId &St et Y, U Rieera & Fforfea e gt =nfee:
a) UTgeh bl T ATHI
b) T T QT UATIR U
c) T 3ATSSI (Loan ID)|
d) USfiopd HieTed He=/mhH eI
e) 3-0¢1 Udt, afe &S gt
f)  fArerrad o1 faaRor)



g) &arash vHTT, afe srafard gt



3. &St <hl 7E fAwradt & fog Raror d@=:

R 1 (i)

I YSATS 3T A oh [l GeUeis F8R U dhicl e

ThIH: 0120-4001028 (FL[eeh eR) | IR § IAaR deh, AL STeeh1Rl hl Bigeny, UTd: 09:00 Tt &
A 08:00 a1t & &fiF HRRA|

R 1(ii)

U o A1e0H & JBdTo &of &: “TrueBalance” BT & “Help” STIHRT | 30T THAT &Sl e

T ufdfehar 9u: 48 € (2 i feaq) & iR

A AT JHY: 3-5 R aq

gfe foreht et & srfaRaa gua &t srasaesdr gl dt True Balance UTgehl obl faeidl & &hIRUT & IR &
GiEd ST JUT g, & THIY ehl STUferd Ta<iiaT UaH &

R 1(iii)

UStiepd Alaget HeR & AT “cs@truecredits.in” U §-Hel e

T gfdfehar 9ua; 48 el (2 R fReg) & fiar

T JHIYTE JHT: 3-5 R e

e fohdt amet 7 srfaRea awa Y smasgendr gt, al True Balance UTgeh! oht faeid oh sRoT & IR &
YR T JUT He, S FHIYT chl Srafera g uaH &

TR 1(iv)

BTch gRT (U3 & JT0H 9)

Customer Care Department, True Credits Private Limited, Huda City Centre Metro Station, 5th
floor, Sector - 29, Gurgaon, Haryana 122001, India.

TR 1(v)

AfyTd &9 d fAamraa

True Credits Private Limited, Huda City Centre Metro Station, 5th floor, Sector - 29, Gurgaon,
Haryana 122001, India

X 2

g fafa= frenrara GHTU ATeHAT § TUeh - o aTe el IuYed THIHHIST H UTgeh chl GHT
T TATYT el BidT &, TUAT TTEeh U SR & UdE T8l &, df a8 Ffeiiad & dudh &
YepdT/Hehd! 8l

dred JAf¥RRY (Nodal Officer) — g4ft Aisha Tahseen

3-0aT: grievance@truecredits.in
TUch 9. 7042137458 (GHT: UTd: 09:30 ¥ ¥ IR 6:00 ISt deh)

b ufaferar 9u: 2 wrf Reg

U 9Hg: 30 fei @ e

R 3

TR 2 TR T TR & ST UTgeh ATHel/U%/fARrIal i ST TR 3 UR T TohdT 6 -

U Aied iRt/ frerradg Raror srfderry (Principal Nodal Officer/Grievance Redressal
Officer): ﬂ%ﬁ Anjali Kapoor

3-O<T: nodalofficer.cg@truecredits.in

Tuch . 8448746579 (THT: UTd: 09:30 &<t T IR 6:00 IS dh)




UdTI: True Credits Private Limited, Huda City Centre Metro Station, 5th floor, sector - 29, Gurgaon,
Haryana 122001, India

b ufdferar 9u3: 5 i feag

U TH: 30 fei 9 e

TR 4 gfe UTgeh UTtd THTYT § T T8l & U7 AlE UTgeh i chu-it & 1 (Teh) AT oh HiaR ehls Ia= UTd
(SRS 81 g1 &, Y I8 TR 4 R YUch e GehdT/Tehd] 3

dtepuret / RBI | TTgeh Mmfeifed uRfefaat & ehoeit grRT Jar # forelt st & fRaror 8 SiReens dtehuret (RBI
Ombudsman) Ombudsman) @ GUch & Gehd &:

a. IR vt ot g gofd: srrar Siifes ¥ ¥ sRthR e feam mam &Y, ofk UTge IR @ dqE
q gY; sryar

b. TITgeh et AR &si ehe & 30 feeT & iR ehi IR uTed 7 g3 gl

fApraa https://cms.rbi.org.in T JTTATS &St chl ST Tehd! &

3-7a : crpc@rbi.org.in;

Mifdes aream @ : RuffRa u=eT & Reserve Bank of India, 4th Floor, Sector 17, Chandigarh - 160017

W
TIe-1hT SeR - 14448 (ITd: 9:30 S5t & TR 5:15 SISt dah) |

4. fAwraat &t b

fForarae fee TTES &I IR T G T HTaT 917 & AT
O §AT gFT U qTadr/feae 1 1 faaq & e
&I (3T SO |
fefSreer aregwt &y s uTE S foreradt #r qradr -
HoF & ATSAH & &7 AT |

fafhr=r arear g T utE S forerar & fefeea =v
srfufafad &@ & faw ua s=Tere JormeT faetad &
ST, ST forere &f ferfa i AT o sreraer &
& (AT T e &R T |

ST T F (T i U faferse e gwear
AEfed i JTaatr, e vrET g7 ug T s= e
&q UTed & G GTHT fhaT ST |

e - ferrara g7 59T & 59T ffu o neRe e @

PSR T& T AT JT0T |

foTehTarer &7 A9eT v aTer Gatad 219 9eed &
UTES Fl (IR &7 THTS TZ F 6 (AT UTadh
HY& HOT T IMAd TATH HIAT A8, TITENT IHT
qree & e g forehra e qrer g2 o |

forer=ar & EUET UTES & AT TS [T S & T9=Td, Farad
fanmT womrert 7 5+ fereraat & feurfa & 9= (closed) &
Y F e & | T foraraa ua 9 foraaa ahe F
TReterd &rar &, FEar Aavadha e e ¥ a9
T ST T AT qHhe T & |

4.1 hfge ga=n 9 fadia/gur & fog mgal ot ufaee

afe fRARradaerdt gRT TC/CIC & Ut fRIshrd & URfYe ®U T gof e & fafdr @ di (30) dheler RRaat &6t safd & oftaR
I AR T GHIT ) gidT 8, af fAhradendl €100 Ufd dhaie feaw & ufaes & urs gif|
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g TC fRIepraaerdt srerar foRdht CIC gRT gfad fohg ST & gechid (21) hoiex feadt & +ftar 3R gur sryar g ok
STYQT HJYT CICs T eI shise a1 Woi+ H fAthet 28T &, af TC fAhrraehd( ent UfdehR et ST S|

ufdepR &t AfA AR & gETem= & ut" (5) Hrd adi & HftaR fRAepraaepdt & s @Ta & 54T 6 S|

g faanfAder 25 s, 2024 @ AN 81
5. wideror gd Raifén

5.1 Raifé:

fRreprarat @ defda Mis gd Roifém S caaen Iuctsy &1 ag Ruld smafdes geien &g s fasdwor & folg ue 39e &
&Y H Ff gl

5.2 qfdefur:

TTEeh fehrad Ruté/fRAepraral 3 faavor a1 ARieT, IRt & THTL 8g ol T8 hRaTsal i a1+ areft saehl R Ruté
& T1Y, FAderes HeeT & GHET 37! THIET gg AR YR TR U¥d fohar sam|

fRrepraal a1 fasdtoor = oy e AruEst wR fhar ST @

3 UTgeh UaT &A1 chl UgdT e oh foig o= fRIsrad U U gl &;
freprId & IR-IR g aTet | il uga & g,

YOI B} Shl UgaT e oh forg; qam

fRreRrara famor 931 @t sifdres Tt S & for IfRa SaTs URY & & forg

freRradt ot Rate/faazor & F=foieaa g siafae ghft, gen,

fHATET o SR CPGRAMS, U & WE & WiethiH/CMS STfe dfgd T ATeadl & Ut frehradl et gt T, FAuers
TS a1 dfad fArepradt 6t dar ud Ik wRuT|

39 At dht Tt [ srdie grar HY 1S 8

fRrepTad fAaRoT § @ o SRISS a8H (TAT) auT

3 AT oo awaisT o, are fafamaes gt srerar sriaes, iUt -g! ohdT 1T &, fSi=g gamiT/Anies™ &g 91 &
gH &1 Ugd fohar sirgem

6. Afa ahan

39 ifar i geiten arftfen oiavTer R SrvaT Sia off 1S srar 91 &l UTges Ta1 IfAfd gRT Smasge THE Sy, 6t S|



HeTE §
(18 Rar mar sigeras ¢ yRdia Rerd da grer RefRa fRlaraa a7 8 fGe saad ger RefRa areg & sideft &

wrege fasar mar 81)
FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN
[Clause 11(2) of the Scheme]

(TO BE FILLED UP BY THE COMPLAIMANT)
All the fields are mandatory except wherever indicated otherwise

To
The Ombudsman

Madam/Sir,

Sub: Complaint against ........................ (place of Regulated Entity's branch or
office) Of Lo e NAME
of the Regulated Entity)

Details of the complaint:
1. Name of the complainant ... e
2 Age (years).............
3. Gender...................

4. Full address of the complainant ...

Phone No. (if available)................
Maobile Number. .............coccevenee.

E-mail (if available) .........................

5. Complaint against (Name and full address of the branch or office of the Regulated

PinCode ..........ccooveenenne..

6. Nature of relationship/account number (if any) with the Regulated Entity
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7. Transaction date and details, if available

(a) Date of complaint already made by the complainant to the Regulated Entity
(Please enclose a copy of the complaint)

(b) Whether any reminder was sent by the complainant? Yes/No

(Please enclose a copy of the reminder)

8. Please tick the relevant box (Yes/Mo)

Whether your complaint:

(i) |is sub-judice/under arbitration''? Yes | No

(i) |is made through an advocate, except when the advocate is ves | No
the aggrieved party?

(iii) |has already been dealt with or is under process on the same ves | Mo
ground with the Ombudsman?

(iv) |is in the nature of general complaint/s against Management ves | No
or Executives of a Regulated Entity?

(v) |is on account of a dispute between Regulated Entities? Yes | No

(vi) |involves employer-employee relationship? Yes | No

9. Subject matter of the complaint

10. Details of the complaint:

(If space is not sufficient, please enclose a separate sheef)

" Complaint is sub-judicelunder arbitration if the complaint in respect of the same cause of action is already
panding/dealt with on merits by any Courd, Tribunal or Arbitrator or any other Authority, whether individually or

jaintly.
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11. Whether any reply has been received from the Regulated Entity within a pericd of
30 days of receipt of the complaint by it? Yes/No

(if yes, please enclose a copy of the reply)

12. Relief sought from the Ombudsman

(Please enclose a copy of documentary proof, if any, in support of your claim)

13. Nature and extent of monetary loss, if any, claimed by the complainant by way of

compensation (please refer to clauses 15 (4) & 15 (5) of the Scheme)

14. List of documents enclosed:

Declaration
(i) I/We, the complainant/s herein declare that:
a) the information furnished above is true and correct; and
b) I/'We have not concealed or misrepresented any fact stated above, and in the
documents submitted herewith.
(i) The complaint is filed before the expiry of a period of one year reckoned in

accordance with the provisions of clause 10 (2) of the Scheme.

Yours faithfully
(Signature of the Complainant/Authorised Representative)
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AUTHORISATION
If the complainant wants to authorise a representative to appear and make submission
on her/his behalf before the Ombudsman, the following declaration should be
submitted:

l'We ................. hereby nominate Shri/Smt... PPN : -
my/our authorised representative whose contact details are as below:
Bl A e s e e

PinCode ..o
Phone Mot ..o,
Mobile Mumber. ...

E-mail ...

(Signature of the Complainant)
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