True Credits Private Limited

true

true credits

arad faafes feeas a5t
TH3ed &9d: TC-CGRP

(7’em 2731 &1 iR #3 yeredlt ISTera H3S a7 12 MaTH3 2026 & Ji31 rEf))



TH3'eH 2d°

frTay T fgaEs freg=AlST
PO V0.9
fEe BLELRS
T Ee I 2793499, 2017
TR St fRT 3t v ygTeETE o3 TS G A frqeraT @ar |
LEriy
CACLR: LIS LRSI B 12 niTH3 2026
AI®@IT T a9
g /iR CEES
[Ir

&Y I MESE ENT







1. A E-Us'S

fen yaraRaTt @8 gd for 29, True Credits (‘TC A ‘QUaY) Bet feg wgdt 3 fa aradt &t fisarfest 2 feued/ds
Bet fia g3 Y&t Hae 9| fed3g araa Hand, arad ggdardt »i3 ardarg € AaTel e § wdial 9er@e B¢t A 3
69 I3 T8l arad AT YE's J9&T TC T A9 J1 arga AT Y3t fad3a w3 defas ude niys8e »3 ardat S
frarfest @ ygrens! fseae set fia yer&bt gq1 a9 s, fea a5t 1¢ st s Aarfes firarfes foege yerabt & gu-
3y U dgel J1

2. 82w

s Re" HHE™ e, Iraa A" M3 H3nc! '3 fas defds aga Adt Wy filerdt 31 feg ersed aras et fiyarfest @
fserge € a13t v 2ge féer 31 for ai5t & Wy 8en I fadi aist § wdla! a8 3:

o1 A3ndt 3=

grgat &t yIfafan gmrar, mirt nirysingt Yfafanmet »13 83ue’ €9 5u'g 99 & War Jeie|

7 9rgs §F § 3 are I 3 Higne adt 3, 37 @a fern R & Hrer @ €9 dug '3 3 AT Haer J1

fen eA3eH T GeH Jrad e fifarfest 55 sffse € viegat 313t v eaes ada J1 fea frarfes Tan agege @
-2 HgnHi, g3 fegmar 3 38 Y3 396, M3 29689 AN & vied aradt § J% Afg3 Ae™ B & 2des dder J1

Juat A aradt &8 femtydes 3 duums 3 afas fearg agaft duat Adtas/ferct 3 nmide arad & Segte odt
Sdaft

2.1 figarfes:

faarfes niHznet 7 srarHa T yarerer J, A f3ust gu fee 7 fedagriaa Hiftmi enfdT 7 26 '3 13 are famiss 7F &1
2 gu &9 9=, »3 fan &9 I fahtmit &g anft & on =6t aet firarfes mmis J=:

e True Credits Private Limited Ef Rerel, €3urei i3 fég,

e True Credits 8 argdi § RET Y6 dd& BEL True Credits €dT fo@as mBerafiiar errmt enrar yEra

e Iy = feaa feg,

o eI emMdT Baen et fasda/fstites aamr Aadt figarfesinifent o sfise &g,

o grad € f&t (HeeaHts &t Haa mi3) m3 23t g €t qu3sT geet due/adfemr gl

3 1Y & 953t A S9E @3uTel/Anee, fer Tt a3 Usfols A d9 9 fag! e I8 araa e gnrar 13T A
Ao J, faarfes &df a1

2.2 dI'dd:
IS € wigg G feniast 3 I i & True Credits Private Limited 3 &aar A f€3 Afegr yu3 15t J1

2.3 faarfest f&e miardt / gas
faarfes Tan ager8e mH, aaa faarfes fEe Ja fadt Haa 3t wratet o
a) IrId TYT SHI
b) Irad T Yar U3a-fearg uzn|
c) SIr MELSt (Loan ID)I
d) Ifreas Havls 39d/2s 38|
e) AV YT A I I=I
f) faerfes T ege|



g) TH3=H HE3, A 83 d2



3. Ead dish firarfest Be foeras y=rdt:

Uad 1 (i)

m Ygfdte 7 firarfest Bet Jgusis 683 '3 % a9

25: 0120-4001028 (313G =81 $9d) | IHSI gl § 83 &, AHETd 3 M3E7d 3 Hed 09:00 &R
333 08:00 e © fegard argrHIs|

Ugg 1(ii)

Y gnd" Ygfdig €9 ad: “TrueBalance” MU © “Help” 37d1 feg mruSt A ©ad ad

fgsT Aerg AT 48 Ufentt & wied (2 9 =8 fes)

yfgs feuera it 3-5 a4 =8 fes

# fai HE BEt 27y AHT 9Tdter I8, 37 True Balance 3Mda & ©d1 € A9 €79 HIYS Jdar m3
HHB 2 fouerd B¢t Aarfes Ai-Aiie! YErs adar|

Ugg 1(iii)

IfAACas NeEls &9d Afa3 “cs@truecredits.in” '3 E1-1S a9

YfasT 7erg At 48 Wifentt @ nieg (2 9 =8 fe)

Yfgs' feUuetar AT 3-5 9H /8 fes

7 for v wet 2y AHT grdter I2, 37 True Balance IMda & 2dt @ A9 g9 HIGS Jdar w3
HHS © feued set Hafes mii-Aive yers adar|

Ugd 1(iv)

3 EmTaT (U39 ©T)

Customer Care Department, True Credits Private Limited, Huda City Centre Metro Station, 5th
floor, Sector - 29, Gurgaon, Haryana 122001, India.

Ugd 1(v)

fenasiars gu fég fiarfes

True Credits Private Limited, Huda City Centre Metro Station, 5th floor, Sector - 29, Gurgaon,
Haryana 122001, India

]

ygd 2

T mifimr T I8 &dt Jer, 7 araa 8 AeE 3 H3He &di 3, 37 89 I 5 &% Auda ad
A /Ha! J1

&35 mfgardt (Nodal Officer) — JH31/@Hat Aisha Tahseen

gAs: grievance@truecredits.in
HUJS &. 7042137458 (AH: = 09:30 = 3 H™ 6:00 =1 3d)

Yfas™ 7e™g AHT: 2 a1 @8 fes

feuerar At 30 feast 3 ule

Ygg 3

ug 2 '3 fia Aerg 3 niHzHe argd HHB/JefdTs/frarest & »igi dug 3 '3 @ AT AdeT J -

Yae 338 nifgardt/faafes feeas nifgardt (Principal Nodal Officer/Grievance Redressal
Officer): HH3t/aHrdt Anjali Kapoor

gAs: nodalofficer.cg@truecredits.in

FUJS &. 8448746579 (AHT: H2d 09:30 2 3 H™M 6:00 =1 3)




Y3 True Credits Private Limited, Huda City Centre Metro Station, 5th floor, sector - 29, Gurgaon,
Haryana 122001, India

YfasT 7e™g AHT: 5 aH @58 fes

feuara At 30 feast 3 ule

Ugg 4 7 9rax fHE I8 3 H3ne adt I 7 7 9rax & duat 3 1 (Bx) Hdld € nieg det Aeg adt fhger, 31
(mrIEtmret €9 Uug 4 '3 Hydd ad AT /HaT! J:

BUS /RBI | Irad IS fsdnit ufgrfasinit feg Suast enar Re &g fan & anft @ feerac st nrgdret
Ombudsman) | 83U (RBI Ombudsman) &% HUdd dd AGE' J:

a. firafe3 & Ayt gnirar ydt 3¢t A vina gu fe9 de aa 3 fomr d8, w13 arad AR 3 H3He &
Jg; 7

b. Iraa & faes €9 Jda € 30 fewt & nieg det e o fHignr 921

a3t hitps://cms.rbi.org.in '3 MT&BTEIs ©a SIS 7 A I

it o crpc@rbi.org.in;

%ﬁ@iﬁg : fsaurfas 1{'@-[1%‘6’ Reserve Bank of India, 4th Floor, Sector 17, Chandigarh -
160017 31

233t 899 - 14448 (A= 9:30 3 HM 5:15 3d) |

4. faarfesi &t =3fdar

farfes feve TR & favfes At sy A9 y3g-ferg & d=a9
fug TET Br g /fete 1 e fem T aieg 3T
HTI |

e vyt TaraT grag A ratt o faRrfE It S
FHIT &% TargT fR37 wreair |

TE ATt T T3 TR et & fefem g v
TIH WA &I B AegTET gerET fexfae 3 A, W
ez < afa3t < femamaT w3 orase [ e A
GaseT I |

T, W 3Ty ¥ g9 w13 fmrgma T = R &8y max /v

TgT 3T AT |
e - fgwies fvgy Aag 3 et 3t e wEREE AT
# faarfest /Y e e

farfes ame wfve 37 T893 & Weaat & TR o A
I T HE TN ATE H9IY WA T NS W3A &G

T Iw, 3T 3T '3 68 wrigans TargT frg gy
foxfes gz Erar)

farfest = fvpfos TR & d& 3 7 3 amare, 7993 fegmr g e et
faxrfe3t ST afa3T § 9% (closed) T aTI3e T3 | &7
faxfest 9= fawfegr & gxe v e e o, o <
EFZ T IRE A AT yg e A AT AT T

4.1 ¥fse oo fég dl/aura B¢t aroat § ynrewr

A fiyarfesaasT enirar Te/cic a8 faarfes ufodt a9 ean dge@e & 3rdiy 3 St (30) A3 fewst & fimre @ nieg 8
& faafes v fauera adt der, 3f frafesaas Y3t assa fes €100 ynen @ Jaed ddt|
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7 7¢ faarfesagsT 7 fan cic gnrar Bi93 o3 e @ fedt (21) d83d feat © wied 8f93 Fud A e &g d A dd 31
& CICs § mu3e i3t 3fse HueT 3re feg nines faar 3, 31 T¢ faarfesaasT § wrerr »ier Idar|

HrireR €t 3o fiarfes 2 feuerd 2 U (5) v e feast @ wied fiarfesaast @ da ur3 feg myr o5t At

fog femr-fagen 25 "8, 2024 3 B9 TS|
5. faararat M3 fadafdar

5.1 fauafar:

faarfest madt Mis »13 fadaféar yeradt vige 31 fea fatige mi-mi &t mithmr =et g fendne’ set fEx feaye e an
gt I

5.2 fsaramat:

frarfest @ fouerd set dist aret argeret Tan€<t Afast falae Afa3 arga firarfes fotge/fiaarfest @ feedes v A,
fsaena iss & mithmr s€t f31rdt g 13 8 @ Ao Sftmy A2ar

frarfest o femdne ds fsd vuest 3 dizr aer @

faarfes @ eg-g79 I< @8 AI3 <t us a9s BEL;

YSHIE IHM €t ygTe dds Bt ni3

faafes foeae Yot § 203 Yygrendt a=rge Bet 8fas araet g Sas Bet

faarfest €t fauge/feege fég I fadt goe avs J=4ft, fre fa,

f3rrdt €aa CPGRAMS, duat @ My uBearaH/CMs wife Afg3 ATd Hiitmint 3 Y3 firarfest €t I farest, fouerdn
gretntt mi3 garfenr fiyarfest € forest »3 851 € aras|

faarfes faerae Bet Sar cgs W83 TEM (TAT) ™3

83 W g feg AHi-HiWTE!, 37 faua de AT niegat, €t user &di Sitst arel, 7 HoaT/Hadeans Set 8993 2@
HOHE J8 At

6. SISt mifimr

fem 15t € mitfan AreTeT visas '3 AT RS € 893 AT 893 € arad HeT st enidT mgdt AHfsn AR, |1t Areatt




(I&7 fE37 mzSar & 37937 famae da gnrar f5aafas a3 aan J f#ﬂg??ﬂégﬂfa’ww%sq’gug‘gwaé
nigrdl &g &3 farm 3))
FORM OF COMPLAINT (TO BE LODGED) WITH THE OMBUDSMAN
[Clause 11(2) of the Scheme]
(TO BE FILLED UP BY THE COMPLAIMANT)
All the fields are mandatory except wherever indicated otherwise

To
The Ombudsman

Madam/Sir,

Sub: Complaint against ........................ (place of Regulated Entity's branch or
office) Of Lo e NAME
of the Regulated Entity)

Details of the complaint:
1. Name of the complainant ... e
2 Age (years).............
3. Gender...................

4. Full address of the complainant ...

Phone No. (if available)................
Maobile Number. .............coccevenee.

E-mail (if available) .........................

5. Complaint against (Name and full address of the branch or office of the Regulated

PinCode ..........ccooveenenne..

6. Nature of relationship/account number (if any) with the Regulated Entity
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7. Transaction date and details, if available

(a) Date of complaint already made by the complainant to the Regulated Entity
(Please enclose a copy of the complaint)

(b) Whether any reminder was sent by the complainant? Yes/No

(Please enclose a copy of the reminder)

8. Please tick the relevant box (Yes/Mo)

Whether your complaint:

(i) |is sub-judice/under arbitration''? Yes | No

(i) |is made through an advocate, except when the advocate is ves | No
the aggrieved party?

(iii) |has already been dealt with or is under process on the same ves | Mo
ground with the Ombudsman?

(iv) |is in the nature of general complaint/s against Management ves | No
or Executives of a Regulated Entity?

(v) |is on account of a dispute between Regulated Entities? Yes | No

(vi) |involves employer-employee relationship? Yes | No

9. Subject matter of the complaint

10. Details of the complaint:

(If space is not sufficient, please enclose a separate sheef)

" Complaint is sub-judicelunder arbitration if the complaint in respect of the same cause of action is already
panding/dealt with on merits by any Courd, Tribunal or Arbitrator or any other Authority, whether individually or

jaintly.
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11. Whether any reply has been received from the Regulated Entity within a pericd of
30 days of receipt of the complaint by it? Yes/No

(if yes, please enclose a copy of the reply)

12. Relief sought from the Ombudsman

(Please enclose a copy of documentary proof, if any, in support of your claim)

13. Nature and extent of monetary loss, if any, claimed by the complainant by way of

compensation (please refer to clauses 15 (4) & 15 (5) of the Scheme)

14. List of documents enclosed:

Declaration
(i) I/We, the complainant/s herein declare that:
a) the information furnished above is true and correct; and
b) I/'We have not concealed or misrepresented any fact stated above, and in the
documents submitted herewith.
(i) The complaint is filed before the expiry of a period of one year reckoned in

accordance with the provisions of clause 10 (2) of the Scheme.

Yours faithfully
(Signature of the Complainant/Authorised Representative)
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AUTHORISATION
If the complainant wants to authorise a representative to appear and make submission
on her/his behalf before the Ombudsman, the following declaration should be
submitted:

l'We ................. hereby nominate Shri/Smt... PPN : -
my/our authorised representative whose contact details are as below:
Bl A e s e e

PinCode ..o
Phone Mot ..o,
Mobile Mumber. ...

E-mail ...

(Signature of the Complainant)
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